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OVERVIEW AND SCRUTINY BOARD

3 April 2019.

PRESENT: Councillors D Jolley (in the chair), K Garrido, S Bellamy, K Lewis, J 
King and L Turner 

                      Councillor Hinds – Lead Member for Finance & Support Services

OFFICERS:  David Hunter – Assistant Director, ICT
                     Adam Micklethwaite - Director of Social Inclusion at Good Things      
                                                        Foundation
                     Karen Lucas – Principal Democratic Services Advisor

1. APOLOGIES FOR ABSENCE

Apologies for absence were submitted on behalf of Councillor Brocklehurst, Morris, 
Barnes and Mullen and from officers Debbie Brown and Kathy Kennedy. 

2. DECLARATIONS OF INTEREST

There were no declarations of interest.

3.  DIGITAL YOU - DIGITAL INCLUSION PROJECT

This is the second report received by the Overview and Scrutiny Board, the initial 
report being presented in October 2018.

Councillor Hinds, Lead Member for Finance and Support Services attended with 
David Hunter, Assistant Director ICT and Adam Micklethwaite, Director of Social 
Inclusion at Good Things Foundation, to provide members of the Board with a further 
update on the progress of ‘Digital You’ a digital inclusion project making sure that 
residents have the capability to use the internet to do things that benefit them day to 
day.

Salford has invested in digital inclusion through a range of community-based 
programmes as detailed in the report submitted. However, whilst these programmes 
delivered in Salford have over time been successful in reaching certain segments of 
the city’s population, they have not reached enough of the city’s most excluded and 
vulnerable residents. 

As detailed in the report submitted it is planned to get some of the most socially 
excluded people across the city online; from older people who live alone and who 
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have never used a computer, to people who have no secure roof over their heads or 
offenders who are due for release from prison and will need digital skills to 
reintegrate into a digital society. In order to do this, the following actions are being 
progressed:

 Set an ambitious target of getting almost 8,000 people online by 2020, making
the biggest possible impact for Salford residents;

 Adopted a cross sector approach, maximising the efficient use of resources,
as well as engaging and working with partners;

 Created an innovative model, marking a step change from previous activity;
 Recognised that digital inclusion underpins all policy agenda.

Discussion ensued with regard to our housing partners etc also being able to identify 
vulnerable people in our communities.

Adam Micklethwaite provided an update on various elements of the programme 
including:

 Overview of various community based programmes;
 Digital champions;
 Introduction of the new website, BetterOff Salford, to help residents find out 

what benefits they may be entitled to, help them search for jobs, and find 
advice on budgeting and debt issues;

 Support of a dedicated Digital Inclusion Outreach Manager, Surriya Walters, 
providing capacity building and support to extend their digital inclusion activity;

 Activation grants of £1,500 allocated and released to 19 Digital You centres;
 Action planning with Greater Manchester Police to support Digital You through 

a shared initiative to raise awareness of digital security for residents;
 Working with GMCA and other LA colleagues to access funds for digital 

inclusion as part of a GM collaboration;
 Community mapping to enable each centre to identify all their training 

opportunities;
 Agreed with one centre that they will become member ‘hub’ to support other 

centres and share best practice;
 Drafted a volunteer handbook and guide for host organisations;
 Redesigned the volunteer induction training and templates;
 Worked with Salford CVS to enable Council staff to use their 24 hours of 

volunteering entitlement supporting organisations in the Digital You network;
 Two new Orthodox Jewish organisations have joined the network and are 

working closely with the Ambassador;
 Work with Forest Bank prison to support those inmates who are nearing 

release date, and are digitally excluded.

David Hunter highlighted that there is also the social side of technology; using it to 
connect with groups and people to reduce isolation and improve people’s health and 
wellbeing. This being particularly important for vulnerable groups such as older 
people, those with caring responsibilities and others.

Future plans include:
 Refresh of the Strategy to ensure a sustainable model;
 Further funding and investment considerations;
 Tablet leasing scheme (reference to the model introduced by Leeds Council);
 Targeting of vulnerable groups in our communities;

https://salford.betteroff.org.uk/#/home
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 Matching Digital Eagles with localities;
 Digital Council of the Year.

Councillor Bellamy suggested working with the Youth Council as part of the 
champion network. This was agreed and in response David Hunter spoke of utilising 
the skills of students from the University.

Karen Berry asked if the Digital Eagles would be able to provide awareness 
session/drop-ins for councillors. This was agreed.

Councillor K Garrido spoke of the monies available through the GMCA and how 
imperative it is to submit bids. David Hunter explained that officers are liaising with 
GMCA with regard to various projects to access monies.

David Hunter concluded by saying that there is still lots more to progress and that 
they would be happy to provide a further update six/twelve months hence.

RESOLVED: THAT, the Board (i) acknowledged the significant progress being made 
to address digital inclusion; 

(ii) Officers agreed to submit a progress report, suitable date to be agreed;

(iii) Digital Eagles to provide awareness/drop I session for Councillors. 

4.  OVERVIEW AND SCRUTINY BOARD WORK PROGRAMME

The Board noted the work programme as presented.

RESOLVED: THAT, the Overview and Scrutiny Board work programme be noted 
and updated accordingly.

5. MINUTES OF THE LAST MEETING HELD ON 6 FEBRUARY 2019 
   
    RESOLVED: THAT, the minutes of the meeting held on 6 February 2019 be 
    approved as a correct record.

5.1 Matters Arising: Leadership Essentials/Effective Scrutiny Workshop.

Councillor Jolley informed members of the Board that the meeting with the City 
Mayor on Monday 17 March mainly considered the briefing provided by Councillor 
Lewis.

As agreed at the last meeting of the Board, a workshop will be organised to consider 
in detail the development of scrutiny.
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6.   CHILDREN’S SCRUTINY PANEL SOTLIGHT REVIEW.

    Councillor Lewis asked if permanent exclusions had been taken into consideration.

RESOLVED: THAT, this item be deferred due to apologies being received from 
Councillor Brocklehurst.

7.   ANY OTHER BUSINESS
  
7.1 Workforce Strategy – review of the commitments and practical implementation of 
the strategy – Employee Engagement

Councillor Jolley reported on the feedback received from a questionnaire circulated 
to employee representatives from ‘Salford 100’ (a platform to engage employees in 
early and creative dialogue to co-design workforce initiatives). Councillor Jolley 
informed members of the Board that he thought  the feedback requires further 
exploration.

----------

As this will be the last meeting of the Overview and Scrutiny Board prior to the Local 
Elections, Councillor Jolley thanked members for their input over the past twelve 
months and wished those standing for re-election good luck.

Councillor Jolley also gave his best wishes and thanks to Councillor Mullen who will 
be standing down as a Councillor as he takes on the role of Deputy Ceremonial 
Mayor for 2019/20.


